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The iGovPhil Project officially adopts the Web Content Accessibility Guidelines (WCAG 2.0) as the accessibility standard for all its related web development and services. WCAG 2.0 is also an international standard, ISO 40500. This certifies it as a stable and referenceable technical standard. 

WCAG 2.0 contains 12 guidelines organized under 4 principles: Perceivable, Operable, Understandable, and Robust (POUR for short). There are testable success criteria for each guideline. Compliance to these criteria is measured in three levels: A, AA, or AAA. A guide to understanding and implementing Web Content Accessibility Guidelines 2.0 is available at: https://www.w3.org/TR/UNDERSTANDING-WCAG20/

All iGovPhil Project services and content are currently moving towards WCAG Level A compliance. Work is being done to make the system fully compliant with this level. 

Shortcut Keys Combination Activation

Combination keys used for each browser.

Chrome for Linux press (Alt+Shift+shortcut_key)
Chrome for Windows press (Alt+shortcut_key)
Chrome for MAC OS press (ctrl+opt+shortcut_key)
Safari for MAC OS press (ctrl+opt+shortcut_key)
For Firefox press (Alt+Shift+shortcut_key)
For Internet Explorer press (Alt+Shift+shortcut_key) then press (enter)
 

Accessibility Statement (Combination + 0): Statement page that will show the available accessibility keys.
Home Page (Combination + H): Accessibility key for redirecting to homepage.
Main Content (Combination + R): Shortcut for viewing the content section of the current page.
FAQ (Combination + Q): Shortcut for FAQ page.
Contact (Combination + C): Shortcut for contact page or form inquiries.
Feedback (Combination + K): Shortcut for feedback page.
Site Map (Combination + M): Shortcut for site map (footer agency) section of the page.
Search (Combination + S): Shortcut for search page.
Press esc, or click the close the button to close this dialog box.
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                                  Page not found

                                        The requested page "/sites/default/files/felix.pdf" could not be found.                

      


                  
          
    

      
  
  Philippine Standard Time:

  









      
         QUICK LINKS


 


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ]


[image: ][image: Whistleblowing Policy]


 




  
      
          

  


  
    
    
            
        
	

      
  ABOUT THE CIC


The R.A. No. 9510, otherwise known as the Credit Information System Act (CISA) of 2008, prescribed the powers and functions of the Credit Information Corporation whose primary mandate is to:


	Receive and consolidate basic credit data
	Act as a central registry or central repository of credit information
	Provide access to reliable, standardized information on credit history and financial condition of borrowers



 


 






      

                    
            
    

      
  CONTACT US


Office Address


6th Floor, Exchange Corner Building 107 V.A. Rufino Street corner Esteban Street Legaspi Village, 1229, Makati City, Philippines


Trunkline


(632) 8236-5900


The CIC trunkline is available every Tuesday to Friday from 8:00 AM to 5:00 PM.


Operating Hours


Mondays to Fridays | 8:00 AM - 5:00 PM


Email 


cichelpdesk@creditinfo.gov.ph




  

        

                  
          
    

      
  SOCIAL MEDIA
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