Rapublic of the Phihppinas
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CONTRACT / PURCHASE ORDER

i4 ASIA INCORPORATED Referance Mo 2023-CIMS(025)-NPSVP0032a-P0O0030
Unit 2014 Strata 100 Bldg  Ortigas Jr Road Date October 25. 2023

Ortigas Center. Pasig City RFQ No 2023-CIMS(025)-NPSVP-0032a

Tel No 0917-811-2105 Mo of

5o 20t rocurement - Small Yalue Procuremen
TIN: 223-316-997-000 Procurement Negotiated Procurement - Small Yalue Procurement

Please deliver the hereunder listea articie(sysupplies/materials in aceordance with the description and techmical specifications stated in the above-referred
Quotation subject to its Terms and Conditions

Lot No.| QTY. UoMm ARTICLES / DESCRIPTION UNIT PRICE TOTAL PRICE

Subscription of Helpdesk Solution - Blossom Plan

- Annual subscription

- Blossom Plan

- Ticket Management Features

- Customer Management Features
- Helpdesk Automation

- Securnity

- SLA Management

| 53 Agents - Ticket Farms 4 P 664,009.03

- Knowledge Base

- Reporting and Analysis

- Multichannel Support

- Integrated Game Mechanics
- Customizations

- Apps

- Mobile Customer Support
245 phone support

- 24x7 2mail support

Terms of Payment:

1 Payment shall be made on a one-time basis subject (o submissian of billing statement and other supporting documents by the Service Provider, subject to the
issuance of Certificate of Satisfactory Service by CIC

2 The start of billing shall be based on the date of issuance of ‘Certificate of Acceptance

Payments shall be subject to the "Warranty” provisions in the form of retention money in an amount equivalent to at least ane percent i1 1%) of the Contract Price
required in Section 62 of R A. 9124 and its IRR

Contract Termination
Both parties have the option or terminate the contract acceptable to both parties based on the Philippine Government Procurement Reform Act and its
Implementing Rules and Regulations, GPPB Guidelines or its issuances, and other Philippine laws as applicable.

Pursuant to Annex | of the 2016 Revised Implementing Rules and Regulations, as of 15 July 2022, of the Republic Act No 9134, the CIC reserves the right to
terminate the Subscription of Helpdesk Solution - Blossom Plan and Estate Plan on the foilowing grounds

a Termination oy Default

1 Pursuant ta Section @8 of the 2016 Revised IRR. when outside of force majeure. the SP fails to deliver or perform any or all of the contract deliverables within
the penod specified in the contract, or within any extension thereof granted by the CIC pursuant to a request made by tie SP priar to the delay, and such failure
amounts to at least ten percent (10%,) of the contract price

2. Pursuant to Section 68 of the 2016 Revised IRR, the SP as a result of the farce majeure, 1s unable to deliver or oerform any ar ali of the contract deliverables.
amounting to at least len percent (10%) of the contract price. for a period of not less than sixty (80} calendar days after receipt of notice from the CIC stating that
the circumstances of force majeure 1s deemed lo have ceases, or

3 The 3P fails to perform any ather oblig the contract

b Termination for Convenience. in whole or in part. If the CIC has determined the existence of sonditions that make the contract implementation econemically.
financially or technically impractical and/or unnecessary, such as. but not limited to, forfuitous svent/s or changes in iaw and national government policies

<. Termination for Insolvency If the SP s declared bankrupt or insolvent as determined with finality by a court of competent jurisdiction

d Termination for Unlawful Acts In case it s determined prima facig that the SP engaged. before or during the implementation of the contract, in unlawful deeds
and behaviors relative ta contract acquisition and implemeantation

Price Validity: Thirty (30} calendar days Total Amount | Php 664,009.03

Delivery Schedule: Delivery Place:

& GF Exchange Corner Buiiding, Y A Rufino 3t cor Esteban St Laqasm Yillage. Makat City

Aithin thirty (30) calendar fays upon recaipt of Netica to Proc

Subject 10 the Provisions under RA 9134 and iIs Revised IRR
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